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Chapter 2 – Enabling health, independence and well-being 
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issued to local authorities     

Align budget cycles between health and local government   2007/08   

New QOF measures for health     New measures and well 
being incorporated 

Chapter 3 – Better access to general practice 
Commitment 2006/07 2007/08 2008/09/10 

PCTs to take action on poor provision With immediate effect     
PCTs invited to participate in national procurements Summer 2006     
Guaranteed acceptance on an open list and streamlined registration rules   Begin in 2007/08   
Changes on ‘closed lists’ rules   Effects from 2007/08   
Obligation on PCTs to provide detailed information on hours and services as well as 
new services 

  Available in 2007/08   

Review of PMS funding arrangements   Report in early 2007   

New Expanding Practice Allowance To be considered 
during 2006/07 

    

PCTs offering more responsive opening hours   2007/08   
Chapter 4 – Better access to community services 

Commitment 2006/07 2007/08 2008/09/10 
Extend scope of direct payments As parliamentary time allows 
Roll-out of individual budget pilots Impact immediate 2006/07     
National bowel screening programme End 2006     
Development of an urgent care strategy End 2006     
Improving choice and continuity in maternity services     In place by 2009 
End of campus provision for people with learning disabilities     By 2010 
End of life care networks     In place by 2009 

Chapter 5 – Support for people with longer-terms needs 
Commitment 2006/07 2007/08 2008/09/10 

Information prescription for all with long-term or social care needs   By 2008   
Establish and information service/helpline for carers  
(or delegate to a voluntary organisation) 

 By 2007/08    

Short-term home-based respite support for carers in place Begin implementation in 2006 Full implementation 
by 2007/08   

Personal Health and Social Care Plans for those with both social care needs and a 
long-term condition   In place by 2008   

Joint networks and/or terms for management of health and social care needs 
between PCTs and local authorities 

  Establish by 2008   

Demonstration project to reduce A&E admissions on 1 million patients Project commences in 2006 Share findings in 2008   
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Chapter 6 – Care closer to home 
Commitment 2006/07 2007/08 2008/09/10 

Demonstration sites in six specialties to define appropriate models of care 2006/07 
(time of study 12 months)     

PCT local delivery plans not approved unless a clear strategy for shifting care is a 
major component   Protocol in place by 2008   

Establish an expert group on preventative health spending End 2006     
Details on timing and tender process for new generation of community hospitals Summer 2006     
PCTs demonstrate they have followed proper processes on future of community 
hospitals 

With immediate effect     

New turnaround teams for service reconfiguration with focus on tackling causes for 
local imbalances Begin in 2006     

Unbundle tariff   From 2007/08   
Extend to community setting   2007/08   
Best practice tariff As early as possible     

Chapter 7 - Ensuring our reforms put people in control 
Commitment 2006/07 2007/08 2008/09/10 

Review of surveys to determine how to make them more effective in the future Autumn 2006     

National commissioning framework First part in Summer 2006 
 subsequent parts later in 2006 

    

Develop ‘local triggers’ relating to public satisfaction and service quality Consult in spring 2006 
guidance by autumn 2006     

Establish social enterprise fund to provide support for third-sector suppliers wishing 
to enter the market   Establish from April 2007   

Review of Public and Patient Involvement By 2006     
Revised commissioning assessment of PCTs and local authorities During 2006     
Comprehensive single complaints system     BY 2009 
Synchronise joint performance management systems   By 2008   

Chapter 8 – Making sure change happens 
Commitment 2006/07 2007/08 2008/09/10 

Review provision of health and social care information End 2006     
Information pilots – to determine how best to join up health and social care 
information Pilots to begin in 2006     

Develop and pilot new practitioners with special interest roles   2007/08   
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